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5.0 star rating 5/15/2014

I 100% recommend Brigham's MFM/high risk OB's in case of a high risk pregnancy. My daughter was diagnosed with a severe heart defect at 18 weeks. We transferred to Dr. Louise Wilkins around 24 weeks. Her team worked closely with Children's Hospital - they were ALWAYS in communication with each other - and they worked with me and my husband to give us the best experience possible under the traumatic and difficult circumstances. Toward my c-section date, I had two/three times weekly scheduled NST and ultrasounds. Dr. Wilkins also made special accommodations during the birth due to our circumstances. 

After birth, my daughter was whisked immediately to Children's Hospital. After I recovered in a very private area, a nurse wheeled me over to Children's on a hospital bed, and she stayed until after her shift ended so that I could have time with my baby. In addition, my hospital room at the Brigham was very private (completely away from the nursery, and happy & healthy moms and babies), and my nurses were so sensitive and caring. I spent my entire hospital stay being wheeled back and forth between hospitals, and the nurses accommodated me and my fluctuating medication schedules. On the day that I was to be discharged, we were at Children's dealing with a medical emergency, and Brigham didn't apply any pressure the whole day.

If you find yourself in need of a high risk OB practice, I wholeheartedly recommend Brigham + Women's and Children's Hospital. It was annoying and inconvenient to get downtown for appointments during my pregnancy, but being connected to Children's Hospital by a hallway was INVALUABLE. Due to this connection, I was able to spend as much time as possible with my daughter during her short life. And my doctors were so skilled, compassionate, and hard-working. They were truly committed to giving me and my daughter the best care in the world.

Was this review …?
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1.0 star rating 6/15/2014

This is a review about the ER only. The care in the ER was unfriendly and unprofessional. Neither the staff nor the medical staff were polite, thorough, or even helpful. Even after 6 hours, they missed the patient's head injury. They provided no treatment for the patient's other injuries (not even ice). 

If you have the option, I would highly recommend requesting your ambulance driver take you to one of the other major emergency rooms in the area. That may save you from hours of worrying at someone's bedside with minimal commutation and no treatment.

Was this review …?
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2.0 star rating 4/28/2014

I have been a patient at the Brigham twice.  Despite having care by some great doctors, PA's, and Registered Nurses recently, my two star rating is based on the following:

The most brilliant genius in the medical world is only as capable and competent as the staff who provide her/him with astute and timely communication of diagnostic testing results.  In other words, put a world renowned surgeon on the street and ask her/him to perform surgery in isolation and you, the patient, will likely die.  Life saving diagnoses and treatments DEPEND on accurate and sophisticated testing and COMMUNICATION of the test results in a timely and capable manner.   I was actually put at greater risk of harm and death BECAUSE I was admitted to the Brigham!

We pay CEO's and department heads hundreds-of-thousands of dollars a year based on a philosophy that this money is necessary to "attract the best and brightest".  However, solutions to the smallest and least complicated problems seem elusive at the Brigham and Women's Hospital, even when the problems are well documented.   My own hospitalizations at Brigham and Women's Hospital both included glaring examples of how patients are put at risk of harm and/or death while helpless in a large teaching hospital when communication breaks down and "the system" fails to own accountability for it's own ineptitude.  My situation could not be more well documented.

As I say, the "best and the brightest" are only as capable and competent as the systems that are in place that comprise the entire milieu of medicine and patient care.  I would caution anyone choosing the Brigham to pay close attention to your care - "professionals" can (and do) kill patients when they fail to communicate.

Was this review …?

Useful 1  Funny  Cool 

 Tia C.

Tia C.

Boston, MA

0 friends

7 reviews

Share review

Compliment

Send message

Follow Tia C.

3.0 star rating 4/11/2014

Brigham and Women's Hospital is not what it used to be.  There are some good doctors, but I refuse to use the main hospital unless it's absolutely necessary.  What I find amazing is how  some of the employees keep their jobs.  There are so many clinic staff who are just rude and uncaring.  The B & W WatkinsCardiovascular Art Museum is filled with front desk diva's who treat you like something they're trying to wipe off the bottom of their shoes.  There is one fantastic doctor in the ER (Dr. Rice).  The interns, nurses and other staff suffer from the inability to understand what you are trying to tell them.  If you are elderly and you suffer  from hearing loss it appears that yelling at you at the top of their lungs 12 inches away from your face will surely help the elderly person understand them.  I respect their years of education, but many lack basic communication and listening skills.  They're anxious to come up with a diagnosis to show how smart they are.  

Usually the excellent doctors are those that you are referred to by another doctor or another patient who is very satisfied with them.  I have been fortunate in that respect, but have had a few doctors that I have had to leave and move on to another.  The main hospital is filthy, using a Swifter to clean isn't cutting it. If they took an analysis of the carpet they'd have to send in a Hazmat  team. In the lobby near the piano and the food cart, you could watch the mice running around.  Stark contrast to the team of cleaning people they have in the Watkins building, polishing every surface until it's sparkling!   Beware of the laboratory, unlike 850 Boylston Street the main hospital will get your paperwork mixed up.  Make sure they verify.  They're very busy there.
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4.0 star rating 5/20/2014

3 check-ins here

I go out of my way to go to this hospital. They constantly renovate, have some great staff who go out of their way to help you (and some who couldn't care less, but that's any job, right?).
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5.0 star rating 5/7/2014

We delivered our baby here a few years ago and felt like absolute VIP. The attention from the staff and the amenities made me feel so well taken care of and happy that my baby was receiving all the best attention possible.
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4.0 star rating 6/8/2014

I spent a lot of time there this weekend with my dad who has been very ill. The nurses are amazing and caring. It gives me peace of mind to know he's not just a patient number. He's a person to them.
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4.0 star rating 11/22/2013

1 check-in here

We delivered a baby girl here.... Loved the doctors and the birthing floor is great... The postpartum suites aren't quite as nice but still great... Private rooms, pretty good food. Enjoyed that there was a lot of security and valet... Warning that valet takes a while! :)

Loved the doctors and anesthesia team were amazing.... So were the nurses on the birthing floor.  The nurses on the postpartum floor were hit or miss... Some were quite rude and unresponsive... Others, like Natalie, were amazing.

Was this review …?
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1.0 star rating 1/10/2014  Updated review

Went to the Orthopedics Department when I had unbearable hip pain. Saw Dr. Estok, who recommended a hip replacement.

When I firmly, but politely demanded from his assistant a date for my surgery after having been given the run around and being in terrible pain, Dr. Estok turned on me and became very nasty. He literally threw the clipboard at me when I was asked to sign the release. He would not answer questions. The only reason I continued with the surgery was because I was in terrible pain. I did not want to start with another doctor.

I awoke in excruciating pain, which the nurses admitted was not normal. and, I was paralyzed. Leg, foot - no movement. The doctor had injured my sciatic nerve. It will not now come back. I have a lifetime of pain, paralysis, incapacitation. I qualify for the Ride and need a handicap pass.

Dr. Estok was rude, abusive, arrogant and careless. This is a fairly routine operation now, and should not have ended this way at a "quality" hospital. I would not send my worst enemy to Brigham. They are too big, too impersonal, make too many mistakes. I tried to get some sort of assistance with my situation. None. They don't want to know me. 

Like someone else wrote, lawyers are hesitant to go after them because they have too much money, too much clout. So there you are...

Was this review …?

Useful 6  Funny  Cool 

4.0 star rating 12/12/2010 Previous review Another reviewer talked about the his/her kidney transplant and Dr. Tuleus. I, too, await a kidney… Read more

1.0 star rating 9/25/2010 Previous review Everybody gives Brigham glowing reviews, however, my latest experience was not good. I would not go… Read more
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5.0 star rating 4/29/2013

1 check-in here

Bear with me here, this is going to be an interesting review in light of recent events.

Here's a little back-story and you can fill in the rest ... my mother-in-law was scheduled to have major surgery on 4/15/13 in the early afternoon.  Due to complications with another patient in the OR, her surgery was pushed back until later that afternoon.  Not long after the first postponement, all hell broke loose in Boston... She ended up having the surgery late that evening once the OR was cleared for her use and hospital officials had a better understanding of what took place and BWH's role in helping those that needed it.

So, here's where my review comes in ... the BWH staff was absolutely fantastic in terms of dealing with a crisis and yet, providing exemplary care in the midst of chaos to all those that needed it.  I went to visit her the day after her surgery and the following day.  Between getting through the armed guards and police at nearly every corner, the BWH staff of nurses and doctors provided us with great care and we didn't feel like we were lost in the shuffle of events that took place.  Every nurse and doctor that came in to visit with my MIL and us was so pleasant and friendly and they ended every conversation with, "Do you have any questions?"

Yes, there were a lot of things completely out of our control while we were there as visitors (such as getting my purse searched and gift bag of chocolates sniffed out by the police dog), but the staff was so professional and caring, that we never felt like second-class patients and visitors compared to other patients in the hospital at that time.  In a crisis like what took place that horrid day; to think of what they saw, what they heard, and what they had to do ... to witness how my MIL was treated with the utmost care and respect and how we as visitors were treated, goes a long way and the staff should be commended.

Was this review …?
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5.0 star rating 10/18/2013

This is one of the top hospitals in the country. We're very fortunate to live only 45 minutes away and come here for everything when there are 2 hospitals around us that are closer. 

My family sees PCPs, orthopedic surgeons, endocrinologists and cardiologists out of Brigham. They're top notch doctors. Sometimes it can be difficult to schedule an appt in a timely manner, parking is usually a nightmare unless you valet, the ER is hit or miss( most ERs are though) but there really isn't a better option for healthcare than this place. Be prepared to wait to see your doctor because everyone and their cousin are seeing them too but isn't a busy office a good sign? 

Dr. Chiodo is the chief of ankle and foot service at Brigham and Faulkner hospital and he is truly amazing. He repaired my ankle 5 years ago after 5 surgeries from precious doctors on the south shore messed me all up. It's been like brand new ever since. Dr Southworth and Dr Tedrow are phenomenal doctors as well( internal medicine and cardiology). 

Can't say enough about Brigham & Women's. Go here if you value your health.

Was this review …?
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1.0 star rating 3/19/2013

Had surgery with Dr. Riley (OBGYN) and he permanently damaged me in two areas of my body and then went on vacation after acknowledging their were complications in writing!! The procedure I went in for was changed while I was under sedation without my family being asked! Hospital did NOTHING to follow-up and I have been written off to a life of narcotic usage!! AVOID!!!!!! Ruined the life I had a chance of having! If you love and value your life.... go elsewhere!!!!!!!!!!!!!!!!!!

Do not ask if I sought out an attorney....! You bet your ass I did! Several! But let me tell you.. Brigham & Women's Hospital have so much money and legal protection, they get away with damaging people and sleep fine at night!

Was this review …?
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1.0 star rating 3/17/2014

This for the ER only. Checked in at 8pm. 1.5 hours later admitted and directed to sit on a bed. 30min later a nurse comes in asking same questions as the registration nurse. 20 min later another nurse comes in takes vitals again ,,, 10:50pm directed to another room waiting on a bed ... I suspect another nurse likely to ask me same questions again ... So much overhead and overhaul badly needed! Well more nurses then a Dr assistant then later a Dr ... 1:30am finally an ultra sound tech arrives 30 min usound. Back and still waiting for the verdict and it is 2am! And btw a nurse again stopped to take my blood pressure :-) mind bugling!

The Dr assistant was so clueless and novice to check my physical symptoms and he thought I had one condition! Did sound odd! When the actual Dr came in she thought completely the opposite. At least she asked for  ultra sound! 

And  world record setting for a mediocre ER service and smooth admission process!

Was this review …?
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2.0 star rating 2/14/2013

This is a review for our experience in the ER.

Support staff was great (nurses, admins, etc).  Doctors were a mixed bag, some were great, others very brusque and condescending.  All of the doctors we dealt with were disconcertingly young and thus relatively inexperienced.  I'm guessing young docs have to cut their teeth in the ER.

We were seen immediately, but after that the communication was horrible.  Expectations and time-frames surrounding procedures were simply not part of the service they provide--they could care less if the patient is kept in the loop as to what's going on.  We sat there in a holding area for 4 hours, forgotten, with nurses apologetically making excuses for the lack of MD attention, before I had to angrily demand to see a doctor, who showed up indignant that I actually wanted to be serviced.  She finally discharged us (after a total of 10 hours in the ER), which she could've done much earlier instead of wasting our time and the money of all of us health insurance policyholders.

Service like this makes them a flawed organization, regardless of all the Harvard degrees, state-of-the-art this and that, and flat screens.  But, hey, they know the money will keep coming from our broken health care payment system no matter what, so they have no real incentive to treat patients like paying customers.

There are too many hospitals in this town to have to subject yourself to this BS.  Save yourself the hassle, go elsewhere.

Was this review …?
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5.0 star rating 11/22/2013

One of the best hospitals in the country. My Wife just had back surgery here a couple of days ago. The lounge and library for patients/families while waiting is like nothing I've ever experienced before. They kept me informed while I waited, have computers and printers to use, coffee and TV room as well. The nurses, doctors and overall care she got was second to none. They offered me a cot to stay overnight in her room as well (declined and went home), the menu and food she had looked very good as well.

Was this review …?
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5.0 star rating 1/8/2010

ROTD 3/8/2010

If you ever have had a baby, you know what is involved and the care you need and deserve. I have been to many hospitals all over the world in fact and have never ever seen as good of care and attentiveness that this hospital provides.

We had a baby here two days ago and everything from the c-section procedure to post partum recovery, every single nurse, doctor and even maintenance and security person here has been helpful, caring, attentive and goes above and beyond their jobs to make sure you are comfortable. I have seen more great service here then I had ever seen at NYC, LA, San Diego and Washington DC hospitals. 

As an added benefit, you are getting the best treatment with state of the art equipment and newer upgraded facilities. The wards here look like hotels and the rooms are clean and sanitary. I have known people to have children at other reputable hospitals in Boston that complained of sub standard care. You will not find that here. This is as good as they get! I would highly recommend this hospital to anyone planning any type of procedure.

Was this review …?
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4.0 star rating 1/20/2011

Listed in Get Well Soon

When a vital body part conks out on you, the good doctors at Brigham and Women's Hospital are poised and ready to bless you with a brand new one. They are here waiting for you in their smart white coats and hair nets, all twinkly-eyed with the challenges you present, ready to carve, saw and reconstruct to their heart's delight. 

Make their day, why don't you, and consider going to Brigham and Women's when it is time for your own special experience with joint replacement surgery. 

This huge hospital may remind you of an international airport terminal. Masses of people coming and going at all hours of the day, many with tense expressions and a hurried step. Parking is available with a valet service or you can park on your own, but it often takes a very long time to leave the parking lots, depending on the time of day. 

All of the doctors, nurses, receptionists, nurse practitioners and fact checkers are terribly efficient. In fact, efficiency is the name of the game here. It is not a warm and fuzzy place, with extended conversations about the family, the weather and the Pats. They want you in and they want you out. No dilly dallying, please.

Drifting in and out of consciousness during your surgery, you just might hear the saw doing a number on your thigh bone, but you won't feel a thing. They are very liberal with the drugs. 

Your recovery involves continued interaction with physical therapists who crack the whip with a smile, making you move around in the hallways even if you'd rather be mellowing out in bed with those pain meds. Bring something sweet (and warm) to throw over your hospital outfit with its vast, fanny-exposing opening and unflattering design. 

There's room service at Brigham and Women's with a lot of choices for your meals, but you do not come to the hospital for the quality of the food. The nice thing is, you can order food all day and throughout most of the evening so you can eat when you are hungry, not when the hospital staff decides you should eat. Plenty of veggie options on the menu. No beer on tap, I am afraid. 

As you recover, you have to deal with the horrible gruff attitude of the nursing assistants. ("You want ANOTHER blanket? You already have TWO!") You find yourself talking in your sleep, hallucinating, dealing with indescribable pain and coping with a roommate who snores, farts and watches FOX News while talking on the phone all day, complaining about her husband, who visits daily but does not linger. These things get you very, very excited about going home. 

When they finally send you home with your prescriptions, walker, crutches and commode, they give you phone numbers to call if you have a question, which is very helpful. 

If another major joint quits working, I'll definitely be going back to the good folks at Brigham and Women's. In the meantime, my new body part is already making my life a lot easier.

Was this review …?
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5.0 star rating 1/14/2009  Updated review

When I was younger my father was really into professional wrestling. Like the WWF type stuff. I had never really gotten into it but when I saw there was a similar type of wrestling league at an event I worked over the weekend I absolutely had to get into the ring! After a little begging they finally allowed me to as the night came to a close. After getting body slammed a few times by large men in spandex I was hooked. You'd think that those would be the dangerous moves that would lead to me getting injured but no. It was when they started teaching me the basics  - how to work the ropes, how to lock up, how to fall - that I got hurt.

It was the falling that almost killed me. The mat was a little wet due to someone jumping in after loading the truck outside and on my third attempt at falling my foot slipped out from under me and I landed on the back of my head. At first I jumped right up to shake it off but after I got home it was clear that something was not right. I was dizzy, nauseous, couldn't hold my head up and all I wanted to do was sleep. After I puked my boyfriend insisted that I go to the ER due to the fact I was showing clear signs of a concussion. He asked if I knew where the closest hospital was and I jokingly told him I was on a first name basis with the lovely people of B&W. Little did I know...

After checking in I was put into an INFANT sized neck brace for my apparently itty bitty neck and told to take a seat. When I was called back I tearfully laughed through explaining what had happened and waited for my nurse to tell me that I totally deserved what happened but of course she didn't. It was decided that I needed a cat scan since I couldn't move my neck at all and was experiencing severe head pain.

When I arrived at the cat scan room one of the technicians not only remembered me BY NAME but also that I played roller derby and had been in about a year ago for a bruised liver/cracked rib. I clearly need to start visiting another ER :(

Anyway, the results came back fine and I was sent home with a concussion and whiplash and told to take it easy for a few weeks. But even though my head/neck may heal up fine my dreams of being the next Hulk Hogan are crushed forever. I guess I'll just stick with roller derby.

Was this review …?

Useful 7  Funny 12  Cool 5

5.0 star rating 2/26/2008 Previous review I have been to B&W 4 times in my life and 3 of them were for myself:

#1- fractured rib/bruised liver… Read more
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5.0 star rating 4/11/2011

4 check-ins here

I had a baby here two months ago. So, my review is about my labor & delivery experience. As you can imagine, there is much involved in a labor & delivery, so I will try to keep as short and sweet as possible.

If you are pregnant, you must immediately do the following:

1) Call your insurance company

2) Find out if you can give birth at BWH

3) If you can't, switch insurance to another HMO that covers BWH

Giving birth is not pleasant by any means. It is incredibly disgusting and nasty (yes, I believe those are the medical terms). The miracle of birth is bloody and painful. However, the folks at BWH make you as comfortable as possible for the minutes, hours, or days that you are laboring. I won't go into my labor in detail, because I started off scheduled for a regular delivery and ended up having an emergency C-section, and a lot happened during all that. But, I can say that I now have a beautiful daughter and I was completely healed two weeks after my surgery (a miracle on its own!). The doctors and nurses here are top-notch, and with good reason. You will never in your life be more reliant on other people to help you than after the birth of a child, and I wouldn't trust my care and my child's care to anyone other than the staff here.

Was this review …?
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4.0 star rating 2/19/2008

Listed in Ow! Ouch! Charlie bit me!

If you ever have the delight of taking one of your friends to the emergency room, you know that it's going to be a LONG wait. But hey, that's what friends are good for, right? (Fake smile).

Anyway, my little roller derby girl needed to have her knee looked at after falling for the 873,384,384th time, so I braved the cold, snowy night to drive her. And you know what...it wasn't that bad!

There's an Au Bon Pain outside the ER if you need a tasty nosh and inside the ER there's a flat screen TV to keep you entertained. Watching the hopes and dreams go bye-bye of dozens of adolescents on American Idol is fine with me!

So yes, if you or someone you know needs an ER trip, I recommend Brigham and Women's...you can watch TV and pretend you care all at the same time! Not to mention sneak a nibble of your friend's pastry when she's wheeled into the back--peace out suckah!

Was this review …?
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3.0 star rating 3/17/2010

Wow.  Ive been to ER before, but nothing this bad.  I actually yelped a few hospitals before going....this was the winner ...errrr loser. 

I went there about 5 am on a Monday. I had some serious issues, but I wasnt dying just yet. 

Perhaps it was the shift change or something 

James Hogan was the name on the intake/front desk person.  I know this and remember this because I stood for 49 (forty nine minutes) while he took down my information.  I have given him my insurance card, which has my name, DOB, and other info he needs.  He kept on asking me what it was, and then he had trouble typing my name...HE WAS TYPING WITH ONE FINGER.  When you are sick and basically falling over and can barely stand up ...the nine letters of my last name....way too long. 

After that I was told to sit down

Just to note there were three other people sitting there with me

I sat for about 40 min. After that my name was called, and I was summoned into the little triage room, where first a medical assistant took down my temp and vitals.  Then I sat there for a little while.  A nurse came in and took down my temp and vitals again. She also wrote down my symptoms. Then I was told to go back to the waiting area and wait. 

In about 30 min my name was called among some other names.  Basically the nurse called everyones names. Someone wasnt moving as fast as she wanted them, this is an emergency room, but she YELLED at the patient to hurry up and MOVE!!! Yes, a nurse, who has to be caring and compassionate, yelled at a sick person to move faster. 

I was put in a tiny room, told to change. After I did that, a nice fourth year resident came in.  He appeared to be a little nervous, but he was very understanding and patient.  I was sick, and he not only did everything to diagnose me and make me feel better, he also made sure that I am not freaking out.  He took time to calm me down.  That was very appreciated. 

Then a real doctor came in, she spend about 2 min with me.  She was fast.  I knew I wasn't dying, but Im sure they will charge my insurance like I was seeing her for hours. 

Yeh, if it wasn't for the resident doctor, this would be 1 star review. 

Hope I never have to come here again.

The nurses and front desk person definitely need some training in compassion and being a human.

Was this review …?
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5.0 star rating 6/17/2010

I will never forget my experience in the emergency room. I fell and hit my head on the sidewalk after passing out. I was taken here by and treated immediately. I was taken there by a friend not by ambulance, so I immediately went to registration and they saw the dried blood on my head and without waiting they asked me to go directly into the ER. 

The doctor who was a med student took a bottle of water and slowly poured it on my hair and gently pulled the clumps of dried blood off. She was so sweet and did not once leave my room which I thought was amazing in itself. I said I was really scared and nervous so she stayed with me while the chief of surgeon looked over my head wound. He said "you need stitches" I bursted into tears and said no (I'm petrified of needles). He looked at me and said we have to close the wound, let's figure this out. He came back later (within 20 minutes) and said, we have not done this procedure in this hospital. I was scared until he pulled out a bottle that looked like glue? 

He said "we are going to use your hair to close your wound, without stitches". As you would imagine I was puzzled, they used my hair to "tie" up the wound tightly pulling a few hair strands from one side of the wound to the other closing it. Then he applied liquid stitches (if they were regular stitches I would've had 3-4 stitches on my head). 

I was amazed at how well I was treated, how fast it was, and how much they cared about my comfort and listened to me throughout the whole ordeal. 

It's been 6 years and my wound has safely healed without a single stitch. I am thankful for being treated so kindly.

Was this review …?
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 Dave H.

Dave H.

Framingham, MA

0 friends

12 reviews

Share review

Compliment

Send message

Follow Dave H.

3.0 star rating 12/23/2011

Medically world class for sure. * * * * * 5*

Support Operations and procedures  * 1*

My cell phone was stolen during discharge.

It was used to call the Dominical Republic.

Discharge was handled by transportation staff,  not medical staff who left me alone in Lobby. The story is longer and worse than this. I wrote the  hospital President after minimal response from "Patient Relations dept ." 

We choose to go to City hospitals for world class care and generally get it.

Unfortunately the Hospitals treat their service staff like 2nd class citizens and the patients get the short end of those sticks

Was this review …?
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5.0 star rating 2/2/2010

Listed in Boston Area

My sister is checked in here after giving birth to twins (I'm an Uncle!), and even though I do not have first hand experience, I must say, this is a good hospital to go to.  

I came here to visit my sister, and I was pretty impressed.  There is a lot of security here, with 3 desks to go through to see my sister.  The nurse she had (Mary) was soooo nice.  And, the general atmosphere here is conducive to new mothers and their babies.  Plus, there were some cute nurses, which is always a plus.

Was this review …?
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4.0 star rating 11/14/2012

1 check-in here

My experience in the ER here was pretty good. I didn't have to wait nearly as long as I expected to to actually get in the "exam room" (curtained-off area) and see one of the nurses. They did just kind of leave me waiting for random, lengthy intervals with no explanation once I actually was back in the exam room, maybe expected in an ER but I found it a little annoying (especially since I just had a minor skin laceration and needed to get back to work). Overall it was fairly efficient, though.

Also, they have a very attractive man responsible for collecting your copay.. I have to wonder if that was on purpose??

Was this review …?
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3.0 star rating 5/12/2009

I would go to the brigham for anything except having children there. It's like a baby factory and the midwife I had wasn't my normal mid wife. She didn't listen and my daughter ended up catching pink eye from someone who was holding her  and they told me that was normal. Thankgoodness I followed my motherly feeling. Also if your not going to breastfeed you may come across a pro breastie nurse...just be rude right back

For everything else...it is A. OK

Was this review …?
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4.0 star rating 6/9/2012

I worked here and had my baby here.

BWH is a great place to be employed or be a patient.

The food is so good!!! It is not the weird hospital food you expect. Plus there are nutrition stations on the labor and delivery floor and the postpartum floor where you can get that really awesome ice, pb & j, graham crackers, saltines, juices, milk, coffee, etc. This is all so important when you're laboring for 23 hours.

I did not give it 5 stars because the night nurses on the postpartum floor were sarcastic and rude. Otherwise, a great experience.

Was this review …?
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3.0 star rating 5/2/2013  Updated review

81 check-ins here

Love my outpatient doctors, most of them are on their a-game.  Outpatient is 5 stars!  My inpatient stay felt equivalent to Parkland county hospital in Dallas. My pain was not appropriately addressed or treated and I was literally crying from pain.  Put it to you this way, I was asking and trying to be discharged from the ICU back home!

Was this review …?

Useful 5  Funny  Cool 

3.0 star rating 4/4/2012 Previous review B&W is hit or miss depending on which department you are in and who takes care of you.  My regular… Read more

 Dara C.

Dara C.

Boston, MA

71 friends

203 reviews

Share review

Compliment

Send message

Follow Dara C.

5.0 star rating 8/11/2010

I have bad luck. I'm clumsy, sickly, and prone to kvetching about my health. I end up with really odd diagnoses like ketosis (which is thoroughly impossible, considering it's a result of diet too low in carbohydrates .... I subsist off of carbohydrates ... I slather my toast with pasta ...) Therefore I've visited damn near every ER in the Boston area due to my various and sundry health concerns, all to little effect but the someday-possible diagnosis of Munchausen syndrome.

Brigham and Women's is by far the best hospital in Boston. MGH is a clusterfuck of sorts. I swear that Tufts/New England almost killed me. B & W is comparatively graceful.

When I was admitted, a very kind nurse gave me a box of apple juice after the attending physician stole all of my blood. Then she complimented my fluffy Boston Bruins socks and chatted with me awhile, since I was alone.

Attending physician was also sweet as pie, professional, courteous, and informative. He kept me updated on everything that was going on, explained what was wrong with me in layman's terms (hehe, layman) and totally put up with my questions about the authenticity of "House, MD."

The patient rooms are very clean and well-kept, staff is truly caring, there's an Au Bon Pain in the lobby, and the waiting room in the ER isn't terrible.

In short, will go where the apple juice is.

Was this review …?
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4.0 star rating 6/2/2010

This is for the Emergency Department only.  I fainted on the street while waiting for the 47 bus and then was taken to the ER in an ambulance (definitely not necessary and very embarrassing).  I didn't have to wait at all, but I would assume this was due to my method of arrival.

Besides this, the nurses, doctors, and EKG techs extremely nice and funny AND knowledgeable.  At first I was talking to a med student who seemed extremely nervous and out of his element, but still very nice and trying to a good job.  I got to talk to a real doctor eventually (whew) and the nurse that was taking care of me could answer most of my questions too.  As I suspected, it turned out that everything was fine and I got to go home after awhile.  I would say this was as pleasant of an ER visit that could be.

Was this review …?
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5.0 star rating 3/4/2011

This place is huge; it reminds me of a mall or something.  But everyone we encountered -- from the Valet folks to the nurses, doctors, PA's, etc -- were all super nice.

I had a supracervical laprascopic hysterectomy here yesterday and couldn't be more pleased with my experience.  The intake process was quick and I and my husband were brought into the HUGE pre-op room (over 60 beds in there!).  We had to wait, as my doctor hadn't submitted the doctor's instructions yet (so they couldn't give me anything for my nerves -- which the nurses apologized for!).  In the meantime, though, they put the IV's in (which was practically painless), took other vitals, etc.  They didn't piss and moan every time I had to go to the bathroom, etc.

Once my doctor came in (who is AWESOME, BTW -- Dr. Karen Wang), they got right going with what I needed to do (i.e., gave me something to calm me down, brought me into OR, etc.).

After a couple of hours, I was wheeled into recovery and was attended to by very pleasant nurses.  There was some confusion as to whether I was going home the same day or staying (they thought i was staying, but we decided I could leave that day), so they wheeled me over to the day-recovery area.

The only "blip" in the plan was it took them about an hour to find my clothes!  Again, since they thought i was staying overnight, my clothes were on their delivery system to my room.  Other than that, it was fine.

From my husband's point of view, the wait couldn't have gone smoother.  He was given directions to the waiting room, was given an "Outback Beeper" and he could relax.  The waiting room had WiFi, a medical library, etc.  It was also very close to the Au Bon Pan so he could get something to eat while waiting.  

Once I was done, my doctor came out to him to tell him how smoothly everything went.  Today (the following day) I received a call from both the recovery-room nurse and my doctor -- this was great followup service, I'd say!

Overall, my experience was outstanding and I would highly recommend B&W and Dr. Wang!
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5.0 star rating 5/16/2010

My father was diagnosed with Leukemia on October 13th 2008 and a friend, who is a surgeon, told them to go to BW for treatment. Friday May 14th was his one year birthday/anniversary of his bone marrow transplant. 

The doctors, nurses, and staff at BW are awesome...especially the cancer ward people.

We still have a while to go, but thanks to BW, my dad is still with us and going strong.

Was this review …?
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4.0 star rating 11/26/2010

Loved my time at Brigham and Women's.

The staff were great.  They were always professional and caring.  Whenever they put in IV's they were as gentle as you can be putting in an IV.

Was this review …?
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4.0 star rating 7/10/2009

Hm... when you spend the week at a hospital  trying to watch your sister recovery from surgery, it's hard to think TOO fondly of the place, but... as far as hospitals go, B&W's was really a pretty good one. 

The doctors and nurses that we met (and we met A LOT) were mostly very attentive, caring, and funny. There were a couple cranky nurses, but I guess that's to be expected. 

The facility itself was also quite nice. There were a couple different eating options, and a nice family room with tvs, computers, magazines, and recliners. Everything felt clean, and there were very few "crazies" walking around. Pretty good for such a big place!

Was this review …?

Useful 3  Funny  Cool 
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5.0 star rating 1/25/2013

I just had cardiac surgery at BWH 1 week ago and could not be happier with my experience there.Long story short,I had my aortic valve replaced along with a procedure to end my chronic a-fib.Spent a total of 7 days in the cardiovascular unit and I can't complain about anything at all.My cardiac surgeon,Dr. Davidson, is truly my hero.All the PA's,nurses, techs,PCA's,etc. did an outstanding job caring for me and keeping me comfortable.If you have any kind of heart trouble and are in need of surgery,get your carcass to this hospital and you'll be well taken care of.
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5.0 star rating 1/10/2014

Absolutely amazing and qualified clinical staff. While I get the impression that the administrative staff/check-in staff are unhappy, I've found the doctors and nurses to be wonderful. I never once had a negative experience here or at any of the ambulatory practices.
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5.0 star rating 6/7/2013

We have had 3 babies here and I cannot say enough about how amazing the doctors and nurses are. It is comforting to know that the best in country are carrying for your baby and mom.

Was this review …?
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4.0 star rating 6/28/2013

I went to the emergency room and didnt have to wait at all before being sent on to the nurse's station in order to find me a room. The nurses were incredibly nice. They were the only ones who took care of me Bc my doctor only looked at me for about two seconds. Billing was really helpful and nice and every one was so pleasant. I was terrified to go to the hospital because I've always had bad experiences in hospitals and what I was going through was already enough of a nightmare, but, in the end, I'm glad I chose to go to Brigham & Women's.

Was this review …?
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1.0 star rating 10/27/2012

This is a review of Brigham and Women's hospital tour for women who are pregnant.

Disclaimer -- these tours are organized by Isis, so I don't know whose fault this poorly planned tour is, the hospital's or Isis' , but I hope this poor review makes the hospital realize that something is terribly wrong either with their system,or with using Isis' services.

Bottom line: I'm 35 weeks pregnant, and have a distinct possibility of going into early labor. After trying Isis several times I finally got a Sat. 1 pm tour appointment. When I got there a coordinator came in and said: "Sorry, the tour is cancelled. We can reimburse your parking ($8/hour), and try setting up another tour".

I was appalled-- was it so difficult to contact all these pregnant women and let them know the tour is cancelled?

One of the women there said this is the second time it's happening to her, and she's due in 2 weeks.

We weren't offered any kind of information package, and had to specifically ask for it (some paperwork that needs to be filled out ahead of time).

Shame on this hospital for being so poorly organized, while its reputation and labor/delivery traffic are of such high caliber.

Disappointed, and won't try to set up another tour.

Was this review …?
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4.0 star rating 12/26/2008

Reallllllly busy ER.

Great trauma team. Great diagnostics. Great facility.

Awesome Oncology and Cardiology departments

oh, and I was born here :-)
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5.0 star rating 3/28/2012

Long story short, I live in Sourthern NH, and I'll travel to B&W for medical care anytime!!!  Maybe we've just been super lucky, but we have been there for medical care about 6 times and I have not been disappointed.  Our first visits were for a 2nd opinion on a problem my husband was experiencing.  While the Gastroenterologists  in Southern, NH were busy scratching their heads, B&W went right into "investigation" mode.  I must admit that it was a wonderful doctor in Northern NH (Dartmouth Hitchcock) that after exhausting his efforts, referred us to B&W. At the B&W, every test imaginable was ordered.  I won't get into the details, but we found the answers we needed, and all is well.  

While that was going on, I had been told (by a Southern NH Orthopedic Specialist) that I had a torn rotator cuff and that I needed surgery.  I decided to get a second opinion and got an appointment with the Chief of the Orthopedic Dept who happens to be a "shoulder expert."  He said NO to surgery and YES to physical therapy...not just ANY physical therapy.  He wanted me to work with a knowledgeable physical therapist and gave me a couple of options.  Approximately 8 months later and I am at least 90% better!!!!!  If I need a specialist for any medical problem....it's off to B&W I go.  I just had my first mammogram there!   YAY!!!

Having said all that, I will be the first to say that nobody is perfect and that sometimes bad things happen to good people.  I am just sick and tired of mediocre medical care and the bad customer service that comes with it!  That is no longer acceptable!!!

Was this review …?
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5.0 star rating 11/18/2013

So I never thought I'd write a review for a hospital, but here I am. I ended up at the ER Saturday night. It was nothing serious, but I was in pain and wanted to get it checked out in case there was something going on. I went in around 11:45 on a Saturday and was seen by a doctor just after midnight. After that, it was slow moving but I didn't have a life threatening illness, and what ER on a Saturday isn't a little slow? However, they made every effort to make sure I was okay while I waited. One nurse came by a few times to make sure I was doing okay and didn't need anything. Even when they were about 98% sure it wasn't my appendix, they ran tests and did an extra ultrasound just to be safe. They answered all my questions and went the extra mile to make sure that I was feeling okay. The checkin process was quick and efficient and every one I met with was both helpful and friendly. I'm not a fan of hospitals, but I had such a good experience here that I felt I had to share how great the staff in the ER truly is.

Was this review …?
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4.0 star rating 1/2/2009

I spent New Year's Day in the emergency room at Brigham's. heh.. Oh life. At least I got the ER visit out of the way at the beginning of the year, right? 

I won't get too graphic, but I ended up here at around 7:30AM. Well.. by ended up, I mean I looked up an ER and a taxi service on Yelp after a really bad night.. and then the taxi took me over. I walked into the emergency room and no one really acknowledged me for a couple minutes. As I was about to muster up the strength to say excuse me, a nurse came out of nowhere and asked me to go in to this side room to register. After a couple visits to the ER in the past few years, I don't really know why it takes 1 person to get your blood pressure.. another to register you.. and yet another to ask you what's wrong. Oh the system. 

If I felt the slightest bit better than I did, the waiting room might have been entertaining (even though it was slightly chilly). There was one gentleman yelling at his mother on the phone (apparently she didn't believe he was actually in the ER) while the security guard told him to quiet down.. then disappeared not to be seen again for the rest of the visit. There was also another dude yelling at the television screen and walking around and talking to himself. After 10-15 minutes, I was put into my own room. Well.. space with a curtain. 1 attending, 2 residents, and 1 or 2 RNs all came in to see me and ask me questions/try to diagnose me. They were all pretty nice. 1 of the residents was actually pretty cute. haha.. One thing that bothered me was one of them stuck the IV in me the wrong way and my hand blew up a little bit. Today, the spot on my hand is still pretty tender and swollen. One of the nurses gets two thumbs up for helping to adjust my bed AND bringing me a huge heated blanket after I told her I was having chills. 

After a few hours and some medication, I felt a little better.. so I guess they did a pretty good job fixing me up. Right before I left, they gave me a little something to eat.. just crackers and soda.. to make sure I was okay to get going.  

The facilities were pretty clean. Every time the doctors came in and out of the room, they used the stands of Purell that were everywhere. The bathrooms were cleaned frequently the few times I was there (I was right by one).. even though the toilets seem pretty scratched up.. like they were flushed with shards of glass. 

I do want to give mad props to the taxi service that was outside the hospital. I only had 9 dollars in my pocket (after having to pay the first cab a bunch of money because he got lost on the way over) and he took me home.

Was this review …?
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4.0 star rating 12/6/2007

Listed in Getting Your Health On

My health kind of sucks in some regards, which is why I currently have a glut of free time during which I can visit and then review so many local establishments with such insight and grace. It's all about turning a negative into a positive.

Seriously though, my health could be a lot better. I suffer from a rare neoplastic disease called mastocytosis that like, 30,000 people suffer from world wide, and as such I have a bevvy of specialists that I need to go see. Frequently. I'm lucky in that one of the leading world specialists in research and treatment for said disease happens to work at B&W...this works out great because she's local, and a lot of the other specialists that I need to work with are in constant contact with her regarding diagnostic tests and all that crap. One thing that I like about B&W is that they are a teaching hospital, and as a rare case, I have been able to share my story and symptoms and tests with up and coming doctors to make sure that future patients with similar ailments will not take 5+ years to diagnose properly. Obviously it's not as impressive as being a doctor or researcher, but it's nice to feel like one has some agency over the future of healthcare.

The specialists I've seen there have been amazing. I'm sure part of it is because I'm a rare case, but I have found them to be incredibly approachable, understanding, and easy to contact both because they give out their email addresses, which can make life so much easier (and cheaper) when you have a $25 co pay, and instead you can email your doctor a question and get a prompt reply instead of trying to schedule an appointment.

I specifically have much love for their Bone Density Dept, Immunology Dept, GI Dept, and  Otolaryngology  Dept.

They also have a patient gateway site so you can access lab reports, keep track of upcoming visits, and communicate with your doctor that way as well.

They are also connected with the Harvard Vanguard Copley location and Faulkner Hospital, which I think is great in case you need or want to see a specialist not at the hospital, since it provides you with more options.

Their ER can be a little hectic, though I honestly have yet to experience one in the city that is not. The waiting room is a little dungeony, but it's a step up from MGH, and the wait time is far less than that at Beth Israel (which I haaaaaaaaaaaaate)

Was this review …?

Useful 6  Funny 1  Cool 3

 Jennifer C.

Jennifer C.

Tewksbury, MA

1 friend

17 reviews

Share review

Compliment

Send message

Follow Jennifer C.

5.0 star rating 9/14/2013

Amazing hospital! It definitely shows why this is one of the best hospitals in the country. I come here regularly to see Dr. Simon Helfgott for rheumatology and Dr. Eric Halverson for plastic surgery. The hospital is very large, but there are plenty of information desks throughout with helpful staff to show you the way! The hospital has every specialist you can think of and hires only the best of the best! The hospital is very, very clean and has a great Au Bon Pain for waiting patients & visitors.
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5.0 star rating 7/27/2011

I had the most awesome induced labor ever. Of course, I eventually got the epidural after going natural for about 6 hours or so, I couldn't take it anymore. The nurses and doctors were great and very helpful, especially with breastfeeding. I was so nervous to even do that for my daughter. The food was awesome with so many different choices for breakfast, lunch & dinner options, I wanted to stay a couple extra days. I felt like a queen. I recommend B&W all the way! If i ever have another baby, I will travel just to deliver there. (all smiles) :-)

Was this review …?
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 Heather S.

Heather S.

Salem, MA

Elite ’14

243 friends

912 reviews

Share review

Compliment

Send message

Follow Heather S.

4.0 star rating 2/3/2010

1 check-in here

Seriously one of the best hospitals in the country, if not the world.  In general, you get top care from top doctors.  I had the *pleasure* of going to B&W the other night for a not so pleasurable procedure that I'll skip the details of.  The admitting staff was great in the ER, and very prompt. the nurses were excellent- one of them even made sure to get me an anti-anxiety drug after seeing me quaking on the table knowing what was in store for me- and the  PA had absolutely terrific bedside manners and was a huge comfort.   the doctor, well... he could have used some lessons in empathy.  Otherwise, I would give it 5 stars.
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5.0 star rating 11/30/2010

The most beautiful thing that happened to me in my first 30 years on Planet Earth happened in the maternity ward of this hospital.  Thank you.

Was this review …?

Useful 2  Funny  Cool 5

 Jas L.

Jas L.

ALLSTON, MA

0 friends

122 reviews

Share review

Compliment

Send message

Follow Jas L.

3.0 star rating 7/24/2013

ok hospital... just ok. a bit outdated. my biggest issue is that you are forced to talk about why you are there in the lobby. they DO NOT have any other manner in which to convey your issues/health concerns. this is clearly a privacy violation.

care was quick, but stitch work too hastily done. they actually talked behind my back about who was going to do it, actually debating it. honestly, this is not boston care. support staff were DECENT, not amazing.

Was this review …?
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5.0 star rating 1/1/2012

Had surgery there over two weeks ago and I was incredibly impressed with the surgeon, residents, and nursing staff at Brigham. It really is a world class facility and thankful that my insurance covered the services. Really fantastic. Really.
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5.0 star rating 1/14/2009

i cannot say enough good things about brigham and women's.  i had surgery here (elective) two summers ago, and not only was my surgeon fanastic, the nurses were FABULOUS.  I had my surgery during the day, and my family and boyfriend were there.  the waiting room was great for them -- magazines, tvs, and even some small private rooms for families to wait.  the pre-surgery prep was quick, easy, and as painless as it could be.  afterwards, the nurses in the recovery room were incredibly sweet and nice to me.  i spent the night in the hospital, and i had about 3 or 4 nurses who were all great -- they gave me a lot of attention and addressed my smallest concern, did everything they could to make me comfortable, and were warm and nice.  my sister even spent the night with me the in hospital, and they helped me figure out how to order enough food so we could share (by the way, the food was actually decent!).

the one thing i didnt love was that in the morning, a whole team of interns came in with the doctor to check on me and see if i could be discharged. i didnt so much appreciate having a pack of strangers look at my naked body and wounds, but i do understand its part of their training.

all in all, i would HIGHLY recommend B&W for surgeries.  they even have valet parking for patients and their families!
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5.0 star rating 6/24/2011

The BEST Hospital on Earth.
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5.0 star rating 2/13/2011

Dr. Antonio Gargiulo in the Center for Reproductive Surgery is fantastic. Willing to spend time with you and great bedside manner.
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5.0 star rating 11/9/2010  Updated review

I decided to write an update about my continued care at B & W.  After a succesful kidney transplant last Oct. 1st ( thank you Dr. Tuleus)  I now go every 3 monthes for followups with my kidney doctor.  I am usually seen on time and even if I have to wait I don't mind since I understand how sick some of my fellow kidney patients are. Everyone from the front desk staff to the assistants are always nice and friendly, I like that the same people have been there since I started going.

  The lab techs are great as well, never any trouble getting my blood and barely ever much of a wait. They also seem to be the same people I always see, good sign staff retension. 

  I only wish Harvard Vanguard would let me get all my testing etc.. done here. They are trying to push me to have any needed tests done by there doctors. This led to me having to see there urologist for a reaccuring problem probable related to my immunosurpressive meds. When I showed up for appt he had no idea about my past history ever though I ask when making appt if I needed to have records faxed and they told me no they already had everything they needed. But that is another story.

  I love Brigham, they saved my life and did it with kindness.  Plus they have some of the sexiest residents I have ever seen!  OMG!!!  It seems like ever time I go there is some gorgeous man from another country with some of the best accents I have ever heard.  Especially the surgical dept, mmmm sexy. LOL ok I understand this probably doesn't matter to most of you but come on ladies nothing wrong with seeing a sexy man to brighten up your day.

Was this review …?
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5.0 star rating 10/12/2009 Previous review I love this hospital! I have been coming here for the past three years after being diagnosed with… Read more
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1.0 star rating 4/26/2013

My experience in the ER was abysmal.  Granted this was over 20 years ago but it horrifies me that someone could ultimately suffer the same fate.  I'm a black woman and have always been fat, even as a child.  When I was in my early 20's and finally able to move out I decided to change my lifestyle and join a gym.  Shortly after I started doing this I started having irregular periods so a gyno gave me birth control pills.  On a week long hiking trip I developed a pain in my calf and had sudden shortness of breath.  I went to the Brigham's ER and they insisted I needed to lose weight and start exercising for real in stead of the pretend exercise I was clearly deluded about.  I develped another swollen red calf and my breathing got worse.  I went back and forth to the ER being turned away because they assumed I was trying to get drugs, was a hypochodriac or whatever.  At the last visit I looked the doctor in the eye and asked him point blank if he was just blowing me off because he felt he had more important patients there and he began to crow about his expertise in cardiology.  I left and soon another clot formed in my calf and I could not walk from the sink to the bathtub without panting like I'd been in a marathon.  I was encouraged to choose another hospital and when I made it to the other ER they turned on all the sirens.  Sure enough I had blood clots all in my lungs.  So many in fact that doctors came from other hospitals to look at me.  It was a miracle I had not dropped dead.  You can't sue anyone at this hospital unless you can show that their negligence resulted in some form of injury.  I was lucky that I did not suffer anything that can be directly attributed to their blowing me off for months however as we all know, dead people can't sue anyway so this hospital would never have had to suffer a thing. They get one star because they've done well by some of my friends and family having babies and fighting cancer, etc.  But I'm danged lucky I'm here to see it.  No thanks to the ER at Brigham & Womens.
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5.0 star rating 1/4/2010

Overall my experience at the Shapiro Center for Cardiovascular Health has exceeded my expectations. The doctors and nurses were extremely good, knowledgable, and seemingly sensitive and caring. The doctor called to update me on my cell between procedures and some of the nurses (and doctors?) make a point to address you by your first name.

The Family Center is an exceptional experience. I have been camped out here so far for over 12 hours. I will have spent the whole day here - planning to close with the place at 8pm. The staff was so over the top friendly. I can't say enough about one woman there...don't know her name but she is pregnant and unfortunately I think she will be cutting her hours to per diem after the birth. She made me feel really comfortable especially at the beginning of the day when I was really stressed out. She watched by laptop and another bag while I visited my family member and frequently checked-in with me throughout the day. 

The Family Center is extremely comfortable. There are several semi-private rooms where groups of family and friends can cluster together and feel comfortable. right now I'm sitting on a recliner with my feet up, using wireless internet and watching a flat screen tv with one other falmily member in the room. the surgery should be over in about an hour.

Thanks for making this hard time a little more comfortable and instilling trust!
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4.0 star rating 10/21/2010

I lost a fight with an 800 lb Murphy Bed and needed 10 staples in my head. This place came in pretty handy. In all candor, they were attentive, professional, and fairly efficient for an emergency room. If you split your head open, but not that bad to the point where you can think straight and have a choice on where to go,  I think you should go here.
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4.0 star rating 8/5/2005

First to Review

Unfortunately, I recently had the opportunity to get to know this hospital pretty well.  However, even with my crazy phobia of anything doctor-related, I managed to come through the experience relatively well.  The people are friendly and listen, it's mostly easy to navigate, and it doesn't even have the typical hospital smell.  Also, I didn't have to wait forever when I went through the ER.  Next time I get sick I'll definitely ask for a referral through them.

High ceilings and lots of windows help remove that hospital feel. High ceilings and lots of windows help remove that hospital feel. High ceilings and lots of windows help remove that hospital feel.
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5.0 star rating 9/4/2010

Not going to go into the details, but suffice it to say I spent 5 days there after a major (planned) surgery.  Nothing but the best in the world from this facility.  Feel free to message me privately if you'd like more details.
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5.0 star rating 1/10/2012

I had a procedure by Dr. Michael Muto and the experience was A+!!!!  The care I received was exceptional, nursing staff completely compassionate and discharge was flawless.  I highly recommend Dr. Muto and the staff at Brigham and Women's.

Was this review …?

Useful  Funny  Cool 

 Cathy L.

Cathy L.

Quincy, MA

2 friends

11 reviews

Share review

Compliment

Send message

Follow Cathy L.

5.0 star rating 4/21/2012

4 check-ins here

I will miss the wonderful nurses and PCA's.  They took great care of me.  Thank you all!
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2.0 star rating 10/16/2013

I love my dr here in the endo department...that's not the issue...the issue is with the customer service I've experienced every time I've come for the last year. I've search an email address to let a manager know, but it's basically impossible, so I resorted to yelp...this is specific to the building on Longwood Ave (near 221 longwood ave)...they have a valet, which is great because there's no parking near there, the people doing the actual valet are usually really nice. The problem is with the young kids working the valet cashier desk...it's so awkward and uncomfortable to pay because they're all usually laughing and talking and playing on their phones and barely acknowledge you except to take your money and give you your ticket back. It's just so weird to find this type of unprofessional behavior is in a huge hospital in Boston. It's just awkward that young kids/teens are allowed to act like their working at the mall or something. Also, one of the nurses/assistants? who works the desk in the endocrinology when the receptionist is away is the rudest person I've ever met. I was trying to check out today after my appt and sat at the desk with no receptionist in sight. There was another younger lady in scrubs sitting on the other side eating food at the desk and chatting/laughing with a coworker. I literally sat there for 3 mins and finally asked if there was someone working here to check me out. She said oh there's no one working on that side, cant you see? and I said well ive been standing here for 3-4 mins and I didnt think you were working the desk since you completely ignored me and was chatting and eating. She said oh i thought you were on your phone or something (uhhh what?) that doesn't even make sense, I was literally standing there at the check out desk for 3-4 mins...ugh I dread having to come for appts here every few months to see my dr, it's just such a bad experience every time, but I love my dr so I will keep coming back and dealing with these rude people!
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5.0 star rating 4/9/2013

1 check-in here

great hospital! feel blessed to be here.
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3.0 star rating 12/20/2012

1 check-in here

Not in the best area as are all of the hospitals. Really confusing to get around here as well but friendly staff.
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5.0 star rating 3/16/2008

Listed in For all my Baby Mamas (and Daddies)

Maybe it's the post-partum hormones, but the quality of care I received in giving birth at BWH still makes me cry a little.  It was just so outstanding.  This is coming from someone who labored for 44 hours and then wound up with a c-section and then 5 days chillin' in post-partum.  I could be disgruntled when the topic of labor/delivery comes up, but I choose to remember the good stuff.  And the amazing nurses, anesthesiologists, midwives, and other care providers made such an imprint on me, I cannot help but recommend BWH to everyone about to give birth.  Definitely go for the hospital tour and take notes -- there is a LOT of important info. to remember and you don't want to have to try to remember it in duress after your water breaks.  The rooms are a bit dated but big and accommodating, and the food is really quite good.  Hubbies/Partners should probably bring an extra blanket, pillow - the companion accommodations are not so lavish.  If you do deliver at BWH, please say Hi to all of my pals there.  And enjoy the souvenir you bring home :)
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1.0 star rating 4/30/2011

Received a medication that I had a documented allergy to while in intensive care.  Physician "decided" that I really did not have an allergy and ordered the medicine anyway, I had a bad outcome.
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3.0 star rating 2/21/2013

Although there were some initial mishaps, overall, I would have to write that they took very good care of me. The procedures they performed were thoroughly explained and all my questions were answered to my satisfaction.
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1.0 star rating 1/9/2013

Seems to keep doctors very busy. So busy that they don't bother looking at your medical records, and staff doesn't bother answering and returning your calls. Our doctor failed to diagnose a very simple condition.
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5.0 star rating 7/31/2012

A trip to the ER at 2AM is always miserable, but at BWH you don't wait hours to be seen, the people at the front desk are helpful, and  the doctors and nurses are super nice...they even brought in an extra chair and blanket for the person I had with me. Love this hospital!
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3.0 star rating 5/15/2012

Doctors and nurses are great. I would have been given 5 stars if I only have to deal with the professionals. The billing department and staff are just terrible. They sent the same bill multiple times when my insurance company apparently has paid. The person who answered calls about billing is really impatient. I received two different bills and I wanted to know exactly what I am charged for even though my insurance has paid for them. The answer I got was "we can talk about this for the whole day but you will get the same answer because  there is only one bill. is there anything else I can help you with". I dont know how their system works but I did receive two bills even after my insurance paid for both of them. I do feel the billing system for medical treatments has been really problematic.
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5.0 star rating 1/21/2008

Hopefully you won't ever need their services, but if you do I think you'll be pleasantly surprised. I recently went there for day surgery, and despite having no other hospital experiences as a basis of comparison (except being born), I was quite impressed. People know their shit, and above all, are NICE. Everyone was super, super nice. If I had to deal with so many depressing sick people all the time, I think I'd be a total bitch, but that was not the case. When I was being wheeled into the operating room, which was kind of unecessary since I was still conscious and fully able to walk, I asked the resident guy if he could shout awesome and urgent medical terms while he wheeled me like they do on TV. To this, he looked confused and said, "Uh...stat?" It was awesome. Then, when I came to and said I felt nauseous, there were instantly two nurses next to me, armed with cool washcloths and a vomit tray. Everyone was totally understanding about my massive fear of needles, and remained soothing and understanding even when I was screaming bloody murder and condemning them to hell. Obviously, I can only speak about a few specific departments, but everyone in them, from receptionist to surgeon, was great. And there's a 24-hour Au Bon Pain!

Was this review …?
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5.0 star rating 3/17/2010

You don't always get a say in which emergency room you go to, but if you do, I recommend getting yourself to Brigham and Women's.  I've only been to the emergency room once in my life, but that emergency room was Brigham and Women's and I'm eternally grateful for that.  About a year ago I had an awful ear infection, to the point that I wanted to chop my ear off and rock the Van Gogh look, the pain was so bad.  I couldn't even chew food because the pain had spread to the whole left side of my jaw.  Truly awful.  I couldn't take it anymore, so I had to get it looked at.  But it was a Sunday, so my only option was to go to the emergency room, and living in the Fenway area, I went to Brigham and Women's.

    I was immediately impressed.  The waiting room was large, clean, modern, and best of all....empty!  I gave my name at the front desk and had barely sat down when my name was called.  They took my entire health history and all my vitals before I even went in to the exam room.  Once inside it was mere minutes before a doctor came in to examine me.  The whole process was extremely efficient and made to be as painless as possible.  At first I thought maybe it was just a slow day, because the waiting room was so empty, but the exam rooms were filled with people and noise.  Not only was my experience relatively pleasant, but my friend who was kind enough to come to the ER with had multiple HD flat screen TV's broadcasting "Deadliest Catch" to occupy her while she waited.  

    I left Brigham and Women's an hour after I arrived, carrying with me a prescription for antibiotics, a packet about my specific kind of ear infection, and heavy duty pain killers to hold me over until I could get my antibiotics.  I was also pleasantly surprised to discover that I didn't have to pay my ER copay on my way out (they bill you later).  All in all I'd say that my ER experience here was so painless that even though my new doctor is affiliated with St. Elizabeth's, if I ever need to rush to the ER again, I'm going to BWH.
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5.0 star rating 8/25/2012

World renowned care!!  Excellent and talented staff!! Just wish they had a Dunkin Donuts in house haha :)
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5.0 star rating 12/23/2011

My wife had surgery at Brigham and Women's and the treatment from start to finish was absolutely first rate: professional, courteous, efficient, friendly.  Highly recommended.
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2.0 star rating 4/2/2012

Not sure where to begin but I'm happy with the doctors and the specialists they where the best however  .... After that it when down hill ... The story is i was admitted for a broken ankle arrived by ambulance and was taken care of right away with little pain once a blond woman who comforting me as she gave a great I'v  she was very kind.  Transport staff not always on time but friendly.  The orthopedic doctor was amazing I think he saved my leg I don't know about surgery but I can tell you I think he did a great job... After that it was all down hill.  The hospital seemed dirty i leaned over to look at the floor and was amazed at how visually dirty it was. in our rooms although people used gloves checking your heart rate with an un sanitized device just seems problematic a couple nurses did. Clean it without a worry others just thought I was crazy, most nurses where very uncaring and only punched in and out I might have only seen a person standing next to me for a total of thirty minutes in any given day.  I found that heater a nurse and a girl with tattoos on her arms  and Matt a nursing helper working on the15d floor where stellar  so was the I'v nurses very cheerfully and professional    only a couple nurses and assistants where nice  the bad way out did the good. From forgetting to give me pain medicine I always had to ask even if I was not feeling well to PT student who almost made me pass out while standing. 

My room mate was a great guy who was once in pain and yelled out in pain and the nurse asked him not to do that again . The insensitive comments where very painfully to receive either by accident or on purpose it was very un called for.  A very older causation light haired lady a nurse on 15d told my doctor I was unwilling to walk to th bathroom  but forget to inform him she forgot to give me pain medication for two hours I don't know if you have ever broken a bone before but this was so much pain I could hardly breath. 

All in all I wish I could have gone from the er to home the hospital stay was disheartening     Competent doctors  give them a five star poor nursing care.   Give them a two for the two people who where so nice

Was this review …?

Useful 1  Funny  Cool

